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WORCESTERSHIRE ASSOCIATION OF CARERS 

Carers' Emergency Card 

DO YOU LOOK AFTER SOMEONE ? 

If you do, whether you are a friend, neighbour or relative, the CARERS EMERGENCY CARD has 
been designed with YOU in mind.  
 
Ken looks after his wife, Louise, who is totally immobile. One Friday morning while out shopping 
Ken collapsed and had to be taken to hospital. It was 6.00 o'clock in the evening before anyone 
realised that Louise was at home in bed, with no idea what had happened. She was extremely 
worried and distressed and had not been able to get up or contact anyone. Louise was alone for 
nearly 9 hours.  
 
Catherine cares for her husband, George, who has Alzheimer's Disease. Although Catherine 
looks after George full time and copes extremely well, there have been occasions when George 
has wandered away from home or day care. It has been very difficult for people, whether 
emergency services or concerned passers-by, to find out where George lives and who cares for 
him.  
 
The cases above are just two examples of situations that happen every day; they may be time-
consuming and upsetting for all involved. Through the Carers Emergency Card service we hope 
to help end the anxiety and confusion that occurs in such situations and give you a sense of 
security and peace of mind.  
 
The idea is very simple. You carry the yellow card with you and should you have an accident or 
be taken ill it will immediately let people know that someone is depending on you.  
 
When the card is found it clearly instructs the finder to ring the emergency telephone number and 
give your name and emergency number. The telephone number goes directly to the Emergency 
Line at Redditch Lifeline, which is staffed 24 hours a day.  
 
The Lifeline staff hold the information you gave us on your application form. They will immediately 
know who to contact and what to do in an emergency.  
 
The CARERS EMERGENCY CARD is bright yellow, to ensure it attracts attention. It is the same 
size as a credit card so that it can easily be carried in a wallet, purse or pocket. If you would 
prefer a larger size card, simply indicate this on your application form.  
 
If you wish, the person you care for can also be issued with a card to carry. This will provide you 
with the added peace of mind that, should they be involved in an emergency, help will be at hand.  
 
The two cards look like this:  

       

 
All information you provide us with will be treated with the utmost confidentiality by both 
Worcestershire Association of Carers and Redditch Lifeline.  
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It is important that we know that the people you name as your Emergency Contacts (whether 
friends, neighbours or relatives) agree to the scheme and to being called upon in the event of an 
emergency. Therefore, please be sure that they sign the application form before you return it to 
us.  
 
The Emergency Services such as Police, Fire Brigade and Ambulance have been informed that 
people may be carrying the Carers Emergency Card; they will know what to look for in an 
emergency.  
 
KEEP US UP-TO-DATE about any changes that affect the details you gave on your registration - 
particularly the emergency contact numbers  

DATALINK 

DATALINK is a voluntary scheme for anyone who needs reassurance that the emergency 
services would be aware of vital personal or medical information, if they suffer an accident or 
illness at home.  
 
Details are stored in a clearly labelled plastic container kept in your fridge. Its size allows it to fit in 
the egg storage area. Two labels, known to the emergency services, are displayed in your home, 
one on your fridge door and the other at eye level on the INSIDE of your main entry door.  
 
If you would like details of this service, please tick the appropriate box on the Carers Emergency 
Card application form.  
 
APPLICATION FORM  
 
You can download an Emergency Card application form in either 
Word format or as a pdf document.  
 
You can print this page out to pass information about this service to someone else,  
download it as either: 
Carers Emergency Card Information - Word format or  
Carers Emergency Card Information - pdf document  
 

Or you can contact the Office for an application form and a leaflet 

Telephone number 01905 26500  
e-mail: mail@carersworcs.org.uk 

 


