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Carer’s Rights Day 2009 
This event w as held on Friday December 4th. at The Chantry, Saint 
Mary’s Church, Kidderminster. The topic for the day was “Caring for 
your Income and Pension”. 
 
Over 20 organisations attended offering advice and  support for unpaid 
carers. More than 20 carers came along for advice. Tw o talks were 
given on “Benefits Available to Carers” and “Paying for Care”. 
 
The event w as opened by the Mayor of Kidderminster, Councillor  
How ard Martin w ho said “I w as extremely pleased to have the opportu-
nity to attend this meeting. The obvious commitment and dedication on 
display by the individuals and organisations present today gives one a 
great deal of faith in the support that is going to those in need of care at 
home. No one should under-estimate the enormous contribution being 
made on a voluntary basis to those w ho are in need of care and support 
to improve their quality of life.” 
 
There w as a very positive response to the day from all the organisations 
and also from the carers w ho attended. 

Carers Strategy 
The draft new  Carers’ Strategy for the county is due out for consultation in the middle of March, and all 
carers are invited to give their view s.  
We w ould prefer to receive views electronically so the strategy and a short online questionnaire w ill be 
posted on the County Council's w ebsite at www.w orcestershire.gov.uk . On the left hand side of the home 
page there is a 'Get Involved' section w here you need to click on the 'Public Consultations' link and then 
click on 'Consultation Portal'.  
 
If  you w ould prefer w e can e-mail or send the documents in the post. Contact Helen Garfield in the Joint 
Commissioning Unit on 01905 822638 or email hgarfield@w orcestershire.gov.uk. 

NEW Information, Advice and Support Service for Car ers …..  
The start of spring also brings a new  start for the Association. We, together 
with our new  Consortium partners, Carers Careline Redditch and Crossroads 
Worcestershire, have been successful in tendering for the Council’s new   
information service. Negotiations on the f inal contract w ill start soon and the 
new  service w ill begin on 1 June. Great news! 
 
Yes, we now also have a new  Consortium of the three organisations in the 
county w hose main mission is to support carers. Through this coming to-
gether, w e shall have a stronger voice for carers, be able to reach out further 
to carers and work even better to support carers. More details in the next 
new sletter, but let us have your comments. 
 
How erd Brooksbank - Chair 
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Worcestershire Carers' Unit New website  
We are currently w orking on our new -look carers 
website which w e aim to launch in April. There w ill 
be lots of useful information including Carers’ 
Emergency Alert Card and Back Me Up Service, 
Carers Direct Payment, Practical Sessions for Car-
ers and Carers’ Assessments.  
 
Carers w ill also be able to request information by 
completing the online form and w e w ill post the 
mater ial to you. We w ill also have some translated 
information in various languages (at present: Ben-
gali, Polish, Chinese and Urdu). 
 
We aim to give carers the opportunity to provide 
us w ith feedback of our website and services, so 
please see the section 'Gett ing Involved' for more 
details at www.worcestershire.gov.uk/carers 

Voucher Scheme Update  
. 
From 1st April 2010 the current Sitting Service Voucher Scheme w ill be re-named as the Flexible Breaks 
Voucher Scheme, w ith the follow ing aims:  
To enable the carer to take a break from their regular role of caring. To support the cared-for person in 
engaging in meaningful activities. To provide personal care for the cared-for person as appropriate. 
 
The scheme enables Carers to have regular breaks, safe in the know ledge that the person they care for 
has someone w ith them to provide both care and companionship. Trained staff engage in meaningful 
activities, and can help w ith tasks such as using the toilet, feeding or taking medication. The voucher 
scheme can be used f lexibly on w eekdays, evenings and w eekends. The vouchers can also be used for 
longer breaks.  
 
The number of providers for the service will be expanded enabling Carers greater choice of who provides 
the service. For example, the provider used for the care package could also be used for the Flexible 
Breaks Scheme, w hich would provide a consistency of workers involved. The Carers’ Unit are w orking w ith 
all the providers of the service to build on the range of activities that could be provided during the break. 
The aim is to provide a greater sense of choice, involvement, and opportunities for Carers and their cared-
for person. 
 
The Carers Unit w ill continue to co-ordinate the service, and existing users of the service w ill be contacted 
to explain the changes to the scheme.  

Wise Up to Carew ise  
Carew ise is a new website, set to 'go live' in mid-
March, w hich will be a central source of care and 
well-being information throughout Worcestershire.  
It w ill contain details on a broad range of services, 
from those targeted at people w ith specif ic needs to 
others w ith a more universal appeal.   
Carew ise will be accessible by both the public and 
any of the advice and information services in 
Worcestershire, all of w hom w ill have free access to 
the system. For further information, visit the Choice 
and Control w ebsite at:: 
www.worcestershire.gov.uk/ choiceandcontrol 

When contacting Worcestershire Carers' Unit, the number you w ill most likely be calling is that of Worces-
tershire HUB contact centre on 0800 389 2896. They w ill ask a few  questions to make sure that they can 
either deal directly w ith your enquiry, or put you through to the most relevant place. If  you cannot commu-
nicate in English, for any reason(s) then you can still contact 0800 389 2896 and the advisor w ill be able to 
arrange for an interpreter to join you both on the telephone. This three-w ay conversation is an easy way to 
discuss your needs. 
A lot of enquiries are for information and the HUB can send out our information pack and signpost you to 
other organisations that can help. For more specif ic carer information, such as details of our practical ses-
sions for carers, then you w ill be put through to speak w ith relevant staff at the Carers' Unit directly. If  the 
enquiry is for Social Care Services or Carers' Assessment, then you should be put through to the Access 
Centre w ho w ill ask further questions to determine your current needs and begin the process to access 
these services. We know  that sometimes this telephone number is busy and Worcestershire County Coun-
cil is w orking tow ards improving this service. We w ould like to highlight that our carer information pack and 
other information can be view ed and printed from our w ebsite www.worcestershire.gov.uk/carers and car-
ers can contact us at the Carers' Unit directly on our email: carers@w orcestershire.gov.uk 
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WAC AGM—Reporting Back 
 At the discussion attended by over 100 carers and professionals at the Worcestershire Association of  
Carers AGM in Worcester on 16 October last year, a number of issues were raised regarding Choice and 
Control. Further to this, the Association summarised the concerns raised and presented them to the 
Worcestershire County Council for their consideration.  In response w e have been advised that the self-
assessment form has been simplif ied and that a carers assessment is also to be offered if  appropriate. A 
Care Navigation team member can assist w ith writing up the Support Plan. Many of the payments pro-
vided w ill be managed in the same manner as the Direct Payment scheme. If you w ould like to have a 
printed copy of the full response to the questions raised at the AGM please contact us. The full document 
will be available to read on the Association w ebsite. 
There is more information on the Council w ebsite at:  www.worcestershire.gov.uk/choiceandcontrol. 
 
A briefing meeting on the subject w as held at County Hall held on 26th. Feb. 2010. We w ill give any further 
information in the next issue of Caring News. 

In April 2010 the Government is making important ch anges to the State Pension.   
 
From 6 April 2010, parents and carers are eligible for new  credits to build up State Pension entit lement. 
You may be eligible for credits if  you care for a child under the age of 12, or for a sick or disabled person.  
 
You may be eligible for the new  carer’s credit if  you care for a total of 20 hours a w eek or more, for some-
one w ho gets Attendance Allow ance, Constant Attendance Allow ance or Disability Living Allow ance (the 
middle or highest rate care component), or w here the need for care is certif ied by a health or social care 
professional. 
 
These changes, including the reduction in the number of 'qualifying years' individuals need to get their  
basic State Pension and the new  Carer's Credit, w ill have signif icant implications for carers. It is important 
that carers are aware of these changes, and Carers UK are producing a new  Pensions Handbook “Caring 
for your Pension” w ith easy to understand information on how  the pensions system w orks for carers,  
details of the changes in April and t ips on how  to identify carers who will benefit. 
 
To order a copy please call Carers UK on 0845 241 0963 or go to www.carersuk.org    There is also  
“CarersLine” a Carers UK pensions help-line 0808 808 7777 w hich is open on Wednesday and Thursday 
from 10am. to 12 noon and from 2pm to 4pm. 
 
More information can also be found on the off icial Government w ebsite: www.direct.gov.uk/pensions 
Their helpline number is 0800 678 1132 and lines are open 8am to 8pm Monday to Friday. 

Work Focused Support for Carers (WFSC) is a voluntary scheme designed to help people w ho wish to 
combine paid w ork w ith their role caring for someone. 

You can choose to take part, and are free to stop taking part, at any t ime. Even if you don’t feel ready to 
work now  but might like to in the future, you can still take advantage of the support available. 

Work Focused Support for Carers is available to carers w ho: 

· do not w ork or w ork less than 16 hours a w eek 
· are aged 18 or over 
· are not able to get help from any of the other Jobcentre Plus employment support programmes such 

as New  Deal or Pathw ays to Work.  

To f ind out more about gett ing into w ork or training, you can visit www.direct.gov.uk/carersemployment or  
arrange an appointment w ith an adviser at your nearest Jobcentre.. 

STOP PRESS 
Look on our website www.carersworcs.org.uk for late st news on 
 
A BIG CARE DEBATE  conference held on Fr iday 19 December about the ‘National Care Service’ – press 
release 
THE FIRST ANNUAL REPORT OF THE CARE QUALITY COMMISS ION (CQC) launched on Thursday 
18 December – read the key messages on social care. 



District   April 2010   May 2010  June 2010     July 2010  
  
Redditch and 
Bromsgrove 
District  

 *** 6th  Handle 
w ith Care  
10am-3pm St 
David's House 
Redditch 
 
*** 11th Handle 
w ith Care  
10am-3pm  Church 
View Bromsgrove 
 
19th. Emergency 
First Aid  
10am-2.30pm  
Padstone Day 
Centre Bromsgrove 

*** 22nd  Handle w ith 
Care  
10am-3pm  
St David's House  
Redditch 
 
30th  June,  7th & 14th 
July  
Managing Stress  
10am-1.30pm  
Arrow Valley  
Countryside Centre 
Redditch 
All 3 sessions must 
be  attended   

8th Dementia Awareness 
10am-2pm  
Bromsgrove Methodist  
Centre 
 
*** 28th Handle with Care  
10am-3pm   
Church View  
Bromsgrove 
  
 

  
Wychavon  
  
  

***14th. Handle 
w ith Care  
10am-3pm  
Indy Enabled Living  
Evesham 
 
28th. Emergency 
First Aid  
10am-2.30pm  
Droitwich Library 

    

  
  
Wyre Forest  
  

 
21st. Assertiveness 
and confidence 
Building  
10am-2.30pm 
BILD Kidderminster 
 
*** 22nd  Handle 
w ith Care  
10am-3pm   
The Grange  
Resource Centre  
Kidderminster 
  
  

 
12th, 19th. & 26th. 
Managing Stress  
10am-1.30pm 
Kidderminster 
Town Hall  
All 3 sessions 
must be  
attended   
  
  

1st Dementia  
Awareness 
10am-2pm  
BILD Kidderminster 
 
*** 8th  Handle w ith 
Care  
10am-3pm   
The Grange  
Resource Centre  
Kidderminster 
 
8th. Emergency First 
Aid  
10am-2.30pm  
British Red Cross 
Centre, Kidderminster 

  

  
  
Malvern Hills 
District  

***29th  Handle 
w ith Care  
10am-3pm  
OT Stores Ltd  
Malvern  
  
  

10th Dementia 
Awareness 
10am-2pm  
Upton on Severn 
Surgery 

9th, 16th. & 23rd.  
Managing Stress  
10am-1.30pm 
Upton on Severn  
Surgery 
All 3 sessions must 
be attended   

***13th  Handle w ith Care  
10am-3pm  
OT Stores Ltd Malvern 
  

  
Worcester City  

 ***27th   
Handle w ith Care  
10am-3pm  
Timberdine  
Resource Centre 
Worcester 

29th Dementia  
Awareness  
5pm-8.30pm 
Age Concern  
Worcester 

7th  Emergency First Aid  
10am-2.30pm Red Cross 
Centre Worcester 
  
***20th Handle w ith Care 
10am-3pm   
Timberdine Resource  
Centre, Worcester 
 

For more information please contact Sally Finch at the Carers Unit on 0800 389 2896 
For sessions marked *** Please contact WAC directly  on 0800 652 3151 or 01905 26500 
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New GP Practice Based Support 
Carers w ill now  have their fair share of care after a group has been 
launched to support them. A cluster of Worcester GPs has set up the 
group w ith the assistance of Worcestershire Association of Carers 
and w ith the support of NHS Worcestershire. The GP surgeries  
involved in the project include Spring Gardens Group Practice,  
Albany House, Thorneloe Lodge and Berw yn House, all in Worces-
ter. Carers can make an appointment w ith Mary Slater, the GP carer 
support adviser, who w ill be holding surgeries w ithin the practices 
and also making home visits for those carers who are unable to 
leave the person they care for on their ow n.  
The proposed consultation days for patients registered w ith the GP 
cluster are as follow s: 
Spring Gardens Group Practice ; Monday afternoons w eekly and 
Friday mornings fortnightly; 
Albany House Surgery:  
Friday afternoons fortnightly; 
Thorneloe Lodge, Barbourne Road:  
Wednesday afternoons weekly;  
Berwyn House Practice, Shrubbery Avenue:  
Thursday afternoons weekly. 
 
To make an appointment, call the relevant medical practice or  
contact Mary Slater on 07963 060562.  
You can contact Mary by email at  GPc lusterW@carersworcs.org.uk 

 
 

The Government scheme ‘Caring w ith Confidence’ (CWC) is designed to 
support carers in their vital and demanding role and help them build on 
their ow n skills and know ledge. It is also a great opportunity to meet 
other people in similar situations and share experiences. There are 
seven sessions covering different aspects of a carers life and each  
session lasts 3 hours including refreshment breaks. The sessions  
explore varied topics such as carers’ rights, carers’ health, services 
available for carers and developing advocacy skills w hilst also enabling  
carers to gain support and information from each other. 
In Worcestershire the sessions are organised by WAC and are free to 
carers. They include refreshments and, if  required, any associated travel 
and respite costs. We can also arrange transport if  travelling to the 
venue is diff icult. Sessions are off to a f lying start in Bromsgrove, Kidder-
minster and Worcester. 

So far those attending have described the CWC course as empow ering and enabling:-  
These are just some of the comments w e have received. 
“It has made me aw are that I need to w atch my ow n health”  
“I now  have a sense of proportion and comradeship. You cannot measure how  much being w ith others in a 
similar situation boosts confidence. Until I did this course I thought I w as alone!” 
“I now  sleep better and do not feel so guilty w hen I need a rest” 
“You realise you know  more than the doctor or the nurse – that gives you confidence!” 
 
**STOP PRESS: NEW COURSES PLANNED FOR MALVERN & EV E SHAM** 
 
To register your interest, to book a place or for more information about Caring w ith Confidence and how  it 
could benefit you, contact WAC on 01905 26500 or email at cwc@carersworcs.org.uk. 
You can also visit www.caringw ithconfidence.net to f ind out more about the programme . 

Bills to Wills!!! 
Information session about  wills 

and trusts and benefits  
for carers 

Do you need updates on the bene-
fits to claim?  Do you realise all the 
legal issues that are important to 
you and the people you care for? 
 
Help is at hand. On March 25th 

2010 at Perdisw ell Young People’s 
Centre, Worcester 10.00am 
1.00pm, the Association is running 
an information session to help  
existing and new  carers to f ind out 
about the help that is available to 
manage the legal and f inancial  
aspects of caring. 
 
If you would like to join in this 
FREE session w ith a local solici-
tor and benefits adviser please 
contact Worcestershire 
Association of Carers on 01905 
26500. 



NEW PONTIN’S SPRING HOLIDAY BREAKS 
 
Pontin’s are offering up to 50 Classic self-catering apartments at their Spr ing breaks at each of the follow-
ing locations. Please note that carers must manage all care needs themselves. 
 
Friday 26th March – Monday 29th March 
 
Brean Sands Holiday Park, Burnham on Sea, nr Weston super Mare, Somerset 
 
Monday 29th March to Friday 2nd April 
 
Brean Sands Holiday Park, Burnham on Sea,  nr Weston super Mare, Somerset. 
Southport Holiday Park, Ainsdale Beach, Merseyside. 
Prestatyn Sands Holiday Park,  Prestatyn Sands, North Wales. 
 
Contact Worcestershire Association of Carers for more details Tel 01905 26500 
 
DO YOU NEED COMPANIONS FOR HOLIDAYS OR DAYS OUT? 
If you w ould like to know  of other carers (or former carers) seeking companions please let Helen Lubin 
know  at WAC, w ith permission to pass on your phone number, e-mail or address.   
NB: this is NOT a dating agency! 
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Equipment Rental Service 
Worcestershire Independent Living Cen-
tre based in Malvern is offering an Equip-
ment Rental Service w hich may be help-
ful if  you need equipment for short term 
use; for instance to assist less able rela-
tives or friends to visit or stay; to be ready 
for a hospital discharge; to try a new  
product before deciding w hether it w ill 
really assist you.  
Products for rental include: ramps, w heel-
chairs, bath lif ts, riser recliner armchairs, 
and high seat orthopaedic chairs. For 
more information and details on rental 
charges contact the Independent Living 
Centre on 0845 260 7061 

Learning Disability Liaison Nurses can now be found in Worcestershire's acute hospitals. They have 
been introduced to help address the inequity in healthcare experienced by people w ith learning disabili-
ties. 
A Liaison Nurse can provide an essential link and 'bridge' to the hospital. In Worcestershire there is now  
"My Hospital Book" developed by the or iginal LD nurse that should be completed before admission and 
identif ies the patient’s essential needs. The book provides a quick and easy reference guide for the med-
ics, as Health Action Plans, w here they exist; tend to be too long and/or dense for hard-pressed hospital 
staff to use.  
 
These Liaison Nurses also have a very valuable role in the preparation of staff and the w ard for admis-
sion. Many hospital staff, from the most senior to the most junior, often have very limited, if  any, experi-
ence of people w ith Learning Disabilit ies. They offer training and information, and ensure that the needs of 
the patient and their carers are recognised. They are a very valuable point of contact for both admissions, 
and outpatient appointments, w here there can often be issues, e.g. long w aiting times, use of specialist 
language etc. 
 
My Hospital Book contains the essential details of the patient, their medical history, drug dosages, likes/
dislikes, dietary requirements and support needs in an accessible format for all. 

Care Farming – Harvesting Health from the Land 
Care farms can help a w ide range of people including those 
experiencing mental health issues, w ith learning disabilit ies, 
autism and Aspergers, excluded or disaffected youth and 
those involved in substance abuse. As a farm helper, people 
get involved in a w ide range of activities such as looking  
after animals, grow ing and harvesting crops, cooking the 
produce for lunch or preparing it to sell in the farm shop.  
Time on a care farm can be incorporated as part of a per-
sonal budget or direct payment. 
Care Farming West Midlands (CFWM) is a social enterprise 
supported by the Regional Development Agency. If  you 
would like to know  more about care farming and f ind out 
about care farms in your area then please contact us on 
01905 622218 or by email at: enquir ies@cfw m.org.uk.  You 
can also visit our w ebsite at www.cfw m.org.uk 



Date for your Diary  
The Christmas Concert w ill take place on Friday Dec ember 10th. 2010.  

More details in future issues of Caring News. 

Macmillan Cancer Support has a new Free 
Phone and Web Service for people affected by 
cancer. Emotional and practical support, f inancial 
help and information about different cancers and 
their treatment are available by calling 0800 808 
00 00. The number is free phone, even w hen 
called from a mobile. 
The organisation’s w ebsite also has a new  look 
and now  includes an online community w here 
people affected by cancer can share their experi-
ences and advice. 
For more information go to www.macmillan.org.uk 
 

The Social Care Institute for Excellence  
has launched a w ebsite to support people concerned 
about dementia. It features practical tips and tools, in-
cluding tw o free e-learning resources, and includes  
coverage of key topics such as symptoms, types of  
dementia, myths about dementia, activity and nutrit ion. 
For more information go to: 
www.scie.org.uk/publications/dementia 
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Did you know  that BT has a special help line for any 
one w orried about excessive phone calls made by 
people w ith possible memory issues? 
You can request a service called “Netw ork Controlled 
Calling” w hich only allows outgoing calls to be made 
to a small list (maximum of 10) preset phone  
numbers. 
 For more information from BT call the special 
helpline number 0800 919 591. BT emphasises that 
this is a specialist service, only available as a “last 
resort” to vulnerable customers. 

Contact by e-mail 
Many people in this digital age have access to 
the internet and have an e-mail address. It w ould 
save us a considerable amount w e spend on 
postage if you w ould agree to us sending infor-
mation to you by this means.  
If  you are happy to receive our information by e-
mail please send in your e-mail address to 
mail@carersw orcs.org.uk.  
We will  not release your details to any other 
Organisation . 

Changing Places Toilets 
Many severely disabled people in England, Scotland & Wales, including those w ith profound and multiple 
learning disabilities do not have access to public toilet facilit ies that meet their needs. There is a slow ly 
expanding number of these facilities opening across the country but many more are needed.   
For a list of the available units you can check the w ebsite www.changing-places.org. 

 
The winner of 
the Autumn 

Anagrams in the 
last edition has 
been notif ied by 

post. 
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Win £5 
Can you unscramble these 10 
anagrams to f ind w ords related  
to Spring. Send your answ ers to 
WAC by April 29th. 2010 and the 
winner w ill be the f irst correct entry 
draw n at random. 

mpeiorrs 
dlaeopst 

chhaaemrr 
traaeocb 
neiouxq 

 

pslmaeoopslb 
okocuc 

fhsaioyrt 
fodlfsaid 

nnrotaaginald 

Springtime Anagrams 



Bromsgrove Carers Group 
2nd Thursday of the month 

11.00-12.30 
Methodist Centre 

Stratford Road,  Bromsgrove 
 
 

Droitwich Carers Group 
Last Thursday of the month 

11.00-12.30 
The Old Library 

Ombersley Street 
East,Droitwich 

 
 

Redditch Carers Group 
Call Redditch Carers 

Support  
on 01527 66177 for details 

 
 
 

Inkberrow Carers Group 
1st Wednesday of the  
              month 

10.30-12.30 
PEC St Peters Hall,  

Inkberrow 
 
 

Evesham Carers Group 
2nd Wednesday of the month 

10.30-12.30 
Meade Court 

Merstow Place 
Evesham 

 

 

Kidderminster Carers Group 
3rd Thursday of the month 
2.00-4.00 
St Chads Church Hall, Comberton 
Kidderminster 
 
Stourport Carers Group 
3rd Thursday of the month 
11.00-12.30 
Coffee Lounge, Methodist 
Church, Stourport 
 
Martley  and Villages  
Carers Group 
1st Monday of the month 
10.30-12.30 
Heaton House 
Mortlake Drive, Martley 
 
Worcester Carers 
Group 
1st Friday of the month 
10.30-12.00    
Friends Meeting House 
Sansome Place, Worcester 
 
Malvern Carers Group 
3rd Tuesday of the month 
2.00-3.30 
Viscount Cobham Court 
Pickersleigh Road, Malvern 
 
Pershore Carers Group 
Last Tuesday of the month 
2.00-3.30 
Roland Rutter Court 
Newlands, Pershore 

 
These small 

friendly groups of 
carers are a great 
source of support 
and advice. An 
opportunity to 

meet other carers 
and enjoy a wide 
range of sessions 

for both 
information and 

recreation. 
Call Helen Lubin 
at WAC for more 

information 
 

CARER 
GROUPS 
Call WAC 
for details 
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This document can be made available in other languages and 
alternative formats (large print, audio tape, computer disk and 
Braille). Please contact WAC for more information or email 

carersinfo@carersworcs.org.uk 

Worcestershire Association of Carers 
17h Shrub Hill Industrial Estate, 

Worcester WR4 9EL      
Helpline 01905 26500 

E-mail: mail@carersworcs.org.uk  
Website: www.carersworcs.org.uk 

Registered Charity No. 1071850 

Worcestershire Carers Unit 
Adult and Community Services 

PO BOX 372 Worcester WR5 2ZD 
General Enquiries 

Hub Helpline 0800 389 2896 
E-mail: carers@worcestershire.gov.uk 

Website: www.worcestershire.gov.uk/carers 


