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Association 
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Worcestershire 
Carers’ Unit 

General Enquiries 
Helpline �����	������� �

The theme this year is “the UK’s secret 
service” and hopefully the events this week will 
help to raise awareness of carers and the 
issues they face in Worcestershire. The UK’s 
Carers are indispensable and by providing 
unpaid care for someone they know who is ill, 
frail or disabled, they save the economy an 
incredible £87 billion. Despite this, and the fact 
that 3 in 5 people will be carers at some point 
in their lives—carers often face a lack of 
recognition from employers, GPs, social 
workers, even friends and family. It is because 
of this lack of recognition that carers suffer 
more that they need to with their finances, 
health, job, social life and general wellbeing.  

 
On Monday 8th June , St Richards 
Hospice are having a Carers Day in 
the beautiful grounds at Wildwood 
Drive WR5 2QT 10am-3pm with no 
need to book. Anyone welcome. 

Have a look at the information available, meet 
a Citizens Advice Bureau advisor, look at some 
aids that may help the person you look after, 
try some food that may be good to keep in the 
freezer, talk to the people who provide local 
services that can support you. Have a gentle 
massage to relax, get your nails done, meet 
other people who are in a similar situation, or 
just unwind with a cup of tea. Call the Family 
Support Team on 01905 763965 for more 
information. 
 
Also on Monday 8th June , there will be a 
Carers Coffee Morning at Droitwich Customer 
Service Centre (HUB) 10am-12pm to meet 
other carers and staff from WAC and Carers’ 
Unit to answer your questions. 

On Tuesday 9th June , WAC will be holding a 
day of spiritual refreshment for carers       
10am-3pm at Holland House, Cropthorne. See 
page 3 for details. 
 
On Wednesday 10th June , Worcestershire 
Carers’ Unit and Worcestershire Association of 
Carers will be holding a conference for carers 
and professionals, at Worcester Racecourse to 
highlight and celebrate the contribution carers 
make, and inform those who are unaware, of 
the services and benefits they are entitled to. 
See page 2 for details of the conference.  
 
 

Join us for our 
carers day out at 
Evesham Country 
Park on Thursday 

11th June  
11am-3pm for 
a relaxing 
walk around 
the park, river, 
picnic or lunch 
at the café. 
See page 3 for 
details. 
 

 
On Sunday 14th June , there will be a radio 
broadcast for Sunday Morning Act of Worship 
on BBC Hereford & Worcester, which will be in 
the Sunday Programme from 7.05am to 
7.30am on 104 FM (104.6 N. Worcs, 104.6 
Redditch). See page 3 for more details. 
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Speakers include: 
Dr Philippa Russell, Chair of the Standing Commission on Carers 

Imelda Redmond, Chief Executive of Carers UK 
Speaking on National Carers Issues and Developments 

We will also have a local panel of Worcestershire p rofessionals to answer questions 
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The Carers Conference is a chance to hear from Dr Philippa Russell, Chair of the Standing 
Commission for Carers, and Imelda Redmond, Chief Executive of Carers UK, who will both be 
discussing national issues and developments for carers. There will then be a panel of 
Worcestershire professionals including Adult and Community Services, Children’s Services, 
Mental Health, Voluntary Sector and Primary Care Trust to answer your questions. There will be 
many information stands and carers advisors from a range of organisations to talk to including 
benefits advice, health checks, complimentary therapies, equipment and computer workshops. 
Bookings are being taken to attend the conference and lunch, although you can just drop-by to 
browse the information stands throughout the day or visit the Computabus to learn more about 
computers or even book onto one of the computer workshops for the afternoon.  

The Computabus will be at Worcester Racecourse on the 10th 
June - the day of our conference - for carers who wish to learn 
how to use a computer more effectively. From 10-12 carers 
can drop-in for some advice and use the computers. On the 
afternoon, we are holding hour-long workshops for those of 
you who wish to set up your own email account, learn how to 
shop safely online, browse some useful websites to help you in 
your caring role and even introduce you to the ‘facebook’ 
phenomenon. You will need to book a place for the workshop 
at 1pm or 2pm, so please call 01905 728824 to book. 
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At the WAC office we 
desperately need more 
volunteers to help with admin 
tasks and general office work. 
We are a friendly team and 
offer plenty of tea, coffee and 
cake! Travel expenses can be 
claimed. If you think you could 
help please ring Sandra on 
01905 26500 to find out more. 
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“Come unto me all you who are heavy-laden and I wil l give you rest.”   
These words of Jesus are the inspiration for some Christian events we are offering 
during Carers Week. Helen Lubin is organising these both in her role as WAC Carer 

Support Groups Co-ordinator and as a Reader (Lay Minister) in the Church of England.  Contact 
Helen at WAC for more details. 
Refreshment for mind, body and spirit : On Tuesday 9 th June 10am-3pm there will be a carers’ 
day at Holland House, Cropthorne.  This lovely Retreat House is set in beautiful gardens and will 
be a time for relaxation, reflection and activities to take part in if you wish. You should be 
comfortable with some Christian content in the day but do not need to be a committed church 
member or have any religious knowledge. Optional activities include sessions for discussion of a 
bible passage, circle-dancing, and a workshop for making a bead “journey” bracelet and keyring. 
The chapel will be open all day with places for prayers and candles, and we will gather there to 
finish with a simple act of prayer and worship. A sandwich lunch is included. 
Carers and the Churches : I have been working with the Action within Society Committee of 
Worcester Diocese, looking at ways to raise awareness and support for carers in the churches. 
We have produced a resource pack of information and worship materials which will be online at 
www.cofe-worcester.org.uk and e-mailed or sent to churches of all main denominations in May.  
Radio Broadcast : Following on from this work our group will be broadcasting the Sunday 
Morning Act of Worship on BBC Hereford & Worcester at the end of Carers Week on June 14 th 
which will be in the Sunday Programme from 7.05am to 7.30am on 104 FM (104.6 N. Worcs, 
104.6 Redditch). 

Your PCT needs 
you!  

 

If you have an interest in health and 
care services in Worcestershire we 
want to hear from you. 
 
The PCT has set up a database of 
people who agree to be contacted and 
consulted on a range of health issues. 
You do not need to be an ‘expert’ in 
order to get involved, so register today 

Contact the Community 
Engagement Team on 0800 066 

5512 for further information 
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Come along and enjoy the 130 acre country park, visit the animal sanctuary, shop at 
the garden centre and farm shop or find a bargain at the outlet stores. Bring a picnic 
lunch or buy at the café.  
We will be there from 11am till 3pm and on the hour, every hour we will be 
arranging a meeting point for carers to meet each other so come along and 
make some new friends. Transport and respite can be provided if needed. 
The main centre is accessible with disabled facilities. Entry is free but an 
admission charge applies to the animal sanctuary. Please book your place 
using our booking form or call 01905 26500 

Investing in Health for Worcestershire - 
PCT draft strategy 

 
Do you want to have a say on how the Worcestershire  
PCT spend  £800 million pounds of tax payers money?  
Do you want to highlight carers needs with the PCT?  

The PCT are undertaking a consultation on their new strat-
egy for investing in health. A public friendly version (16 
pages) is available on request from 
pct.communications@worcspct.nhs.uk or Tel 01905 760020 
or on the website www.worcspct.nhs.uk 
If you’d like to see the full version it’s also available on their 
website. 
The PCT would appreciate your thoughts on new service 
areas, priorities, values etc. Comments must be submitted 
by 24th July 2009. 

Do get in touch and have your say on  
how YOUR tax money is spent! 
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Please call Sally Finch to book 
your place or for more information 

0800 389 2896 

Dementia Awareness: Understanding the Condition  
"
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Being a Successful 
Self Advocate  
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Moving and Handling Session 
Do you ... 

· Have a relative or friend relying on your 
help to live at home? 

· Help someone to get in and out of bed, a 
chair, a car or a bath/shower? 

· Worry about what you would do if the 
person you look after falls? 
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Bills to Wills!!!  
Another successful series of 

information sessions about legal 
and financial issues related to 

caring 
�
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WAC on 01905 26500. 
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The Improving Reach Project is reaching out to 
diverse groups who are interested in setting up 
their groups within communities. Please ring 
01905 726652 and speak to Carrolle Sajid for 
more information. 
 
Age Concern 
Herefordshire & 
Worcestershire 
Improving Reach 
Project working 
in partnership 
with 
Worcestershire 
Chinese 
Association, 
Worcestershire 
Association of Carers and Worcestershire 
County Council Carers' Unit attended the 
Chinese New Year supporting existing carers 
and identifying hidden carers from the 
community informing  members  of the services 
available for carers along with important 
contact details, information and leaflets.  

.������.������.������.������  helps people struggling with money to 
maximise their income through welfare benefits, tax 
credits and charitable grants. Research by the 
charity shows that people are six times more likely 
to seek financial help from banks rather than seek 
help from charities. The website contains 
information and tools produced by experts to find 
out what money is available based on personal 
need. Further Information www.turn2us.org.uk 
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Carers Direct is a new service on NHS 
Choices which is part of the government’s 
New Deal for Carers. It is designed to 
provide carers with information, advice 
and support including: guidance on the 
different stages of caring, information for  
claiming benefits, advice for young carers, 
contact details for local authorities and 
support groups, news articles about 
different conditions and topical issues, and 
case studies with video clips of carers 
telling their stories The Telephone advice 
line is open 7 days a week. 
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Call Consumer Direct 08454 040506 
www.consumerdirect.gov.uk for details 
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Bromsgrove Carers Group 
2nd Thursday of the month 

11.00-12.30 
Methodist Centre 

Stratford Road,  Bromsgrove 
 

Droitwich Carers Group 
Last Thursday of the 

month 
11.00-12.30 

The Old Library 
Ombersley Street East 

Droitwich 
 

Redditch Carers Group 
Call Redditch Carers 

Support on 01527 66177 
for details 

 
Inkberrow Carers Group  
1st Wednesday of the  

              month 
10.30-12.30 

PEC St Peters Hall,  
Inkberrow 

 
Evesham Carers Group 

2nd Wednesday of the month 
10.30-12.30 
Meade Court 

Merstow Green 
Evesham 

 

 
 

Kidderminster Carers Group 
3rd Thursday of the month 

2.00-4.00 
St Chads Church Hall, Comberton 

Kidderminster 
 

  Stourport Carers Group 
3rd Thursday of the month 

11.00-12.30 
Coffee Lounge, Methodist 

Church, Stourport 
 

Martley Village Link  
Carers 

Call WAC for details 
 

Worcester Carers 
Group 

1st Friday of the month 
            10.30-12.00    
   Friends Meeting House 
Sansome Place, Worcester 

 
Malvern Carers Group 
3rd Tuesday of the month 

2.00-3.30 
Viscount Cobham Court 

Pickersleigh Road, Malvern 
 

Pershore Carers Group 
Last Tuesday of the month 

2.00-3.30 
Roland Rutter Court 
Newlands, Pershore 

 

)
&*������

Worcestershire Carers Unit 
Adult and Community Services 

PO BOX 372 Worcester WR5 2ZD 
General Enquiries 

Hub Helpline �����	�������  
E-mail: carers@worcestershire.gov.uk 
Website: www.worcestershire.gov.uk/

Worcestershire Association of Carers 
17h Shrub Hill Industrial Estate, 

Worcester WR4 9EL      
Helpline �����������  

E-mail: mail@carersworcs.org.uk  
Website: www.carersworcs.org.uk 

Registered Charity No. 1071850 

This document can be made available in other languages and 
alternative formats (large print, audio tape, computer disk and 
Braille). Please contact WAC for more information or email 

carersinfo@carersworcs.org.uk 

Our friendly 
groups provide 

time out for 
yourself and 
the chance to 
meet other 

carers. 
-Support, 
advice & 

information 
from speakers 
-Recreational 

& social 
activities 

CARER 
GROUPS 
Call WAC 
for details 


